
HighWire is an industry leading global provider of digital 
publishing tools and platform solutions across all aspects 
of the publishing life cycle including content management 
and hosting, access and identity management, manuscript 
submission and tracking, e-commerce, and analytics. It is an 
independent subsidiary of MPS Ltd, the global partner to the 
world’s leading enterprises, publishers, learning companies, 
and content aggregators.
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HighWire provides software solutions for the entire publishing process

Managed Services
Fulfillment

Analytics
Impact Vizor,
Insight Vizor,
ScholarlyStats

Content and Workflow 
Management
DigiCorePro

Identity 
Management
Sigma

Content Hosting and
Delivery
HighWire Hosting

E-Commerce and
Subscriptions
THINK365

•	 Submission and Workflow: processing of scholarly 
content, from submission to publications

• 	 Identity management: enterprise access and 
entitlement management of content assets and other 
services

• 	 Hosting: delivery of intellectual assets such as journals, 
books, media, etc.

• 	 Subscription management and fulfillment: processing 
of orders for periodical subscriptions, books, and other 
assets; fulfillment of those orders

• 	 Analytics: Content distribution and popularity, usage 
statistics, COUNTER, library usage



HighWire Hosting Solution
HighWire Hosting

Hosting is what HighWire is famous for! HighWire Hosting enables the academic and scholarly community to display, 
disseminate, analyze and monetize their content online, using an intuitive, flexible and easy-to-use publishing platform. 
HighWire lets you think outside the box because each site is customizable, extensible and can keep up with the changing 
expectations of the online community. The platform supports not only books and journals, but any content type such as 
news, videos, technical standards and manuals, case studies, systematic reviews and reference works. HighWire Hosting 
also provides a full range of tools to support the publishing lifecycle: from content ingestion, preview and embargo 
support, publication, alerts, browse, search, taxonomic support, discovery, access control, eCommerce and analytics. 

HighWire Identity Management Solution

Sigma provides seamless access for readers and centralized access control for administrators. Sigma integrates into any 
hosting platform, allowing SSO from any device in any location, allowing researchers, students, and practitioners to access 
information remotely. Sigma lets publishers and institutions control their content without compromising accessibility.

Connect Today: www. highwirepress.com/contact

HighWire Workflow Solutions

DigiCorePro is a next generation end-to-end publishing 
workflow solution based on the principles of single 
source publishing, a methodology that puts scholarly 
content at the center of the publishing process,  
reducing inefficiencies and increasing the speed of 
delivery. This publishing system provides editorial 
services in an automated and customizable way, from 
article concept to publication. DigiCorePro supports 
content authoring, online submission, editorial and peer 
review tracking, interactive peer review, post acceptance 
production tracking, and delivery to hosting platforms 
and print services.

The term single source publishing refers to the fact  
that the publishing process is being carried out in 
real time, with constituents and stakeholders able to 
access and manipulate the content within the system. 
DigiCorePro takes advantage of modern modular 
architecture allowing for innovative microservice 
integrations, including third-party tools and services.

HighWire Analytics Solutions

Impact Vizor was specifically designed to meet the 
needs of journal editorial teams to help them understand 
and optimize the impact and reach of their content in 
real-time, delivering insights for data-driven editorial 
decisions.

Insight Vizor is a platform-independent analytics tool that 
provides information about the usage of the scholarly 
content, enabling business decisions for editorial, sales 
and marketing executives so that they can identify 
prospective leads or uncover content with greater reach. 

ScholarlyStats
ScholarlyStats is a cloud-based platform that empowers 
librarians, consortia, and institutions to streamline the 
title selection process by collecting, consolidating, and 
distributing usage analytics to help drive informed 
business decisions.

HighWire E-Commerce Solution

THINK is a web-based order management and customer service platform, providing seamless renewals, payments, and 
billings processes, along with industry-class inventory management and flexible fulfillment services.

Fulfillment
End-to-end subscription management services that help in financial reporting, invoicing, lapser chasing, renewals, creating 
dashboards and much more. Our ERP-agnostic services have helped publishers save up costs, reduce undelivered returns and 
improve customer satisfaction.




