
Jo Burges, knk Publishing Software 

Can Agility in Tools be Pretty?  



• Founded: August 4, 1988 (30 years) 

• 180 employees in the Group 

• Located in the US, UK, France and Germany 

• 450 knk customers, 150 using knkPublishing 

• Entirely focused on the Publishing and Media Industry  

• Microsoft Dynamics NAV Partner since 1993   

• Microsoft Gold Certified Partner since 2005 

• knkPublishing is the only Microsoft-certified business 

software for publishers worldwide 



https://bonnierpublishing.com/
https://www.cph.org/
http://mcevoygroup.com/about
http://www.barbourbooks.com/catalog/CategoryInfo.aspx?cid=152&Tab=Home
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knk Conception Meeting 
(Prioritisation of requirements and budgeting of internal developments, project management) 

 
  knkPublishing Release Planning  
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Marketing and customer information 

• Transparent communication with customers 

• Continuously providing factsheets, newsletters and further product 

documentation 

• Regularly performed webinars 

Software development 

• Streamlining of product development 

• Avoid parallel development in different projects 

• Provide product documentation (e.g. user manuals, setup guide 

lines, …) 

Existing customer management 

• Efficient and transparent creation of solution suggestions 

• Optimized consulting for introducing new modules and 

functionality 
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The knk Universe: knkPublishing + Customer Engagement  



The knk Universe: knkPublishing + Customer Engagement + Cloud Solutions 
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... the journey never ends! 



Jo Burges 

jo.burges@knk.com 

www.knkpublishingsoftware.com 

Thank you for listening  


