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What is ‘Content Discovery’?
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Helping content find its audience
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Discovery Service Data Flows
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Metadata deliveries
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On- vs off-site discovery
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View Abstract
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Landing page analysis




Reporting
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Web referral analysis
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Source aggregation

Visits
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Where are users coming from?
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Traffic sources

Google

No referrer

All other sources
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FTD Success Rate (%) by Referrer
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Trends In referrals data
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Referrals from bbc.com
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The deadly germ warta are
island abandoned by the

Soviets

During the Cold War, Vozrozhdeniya Island was a top-secret testing ground for deadly Soviet super-
pathogens. Despite over two decades of abandonment, their legacy lives on.
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Web referrals
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Usage
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Where is it going wrong?
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Page height vs bounce rate

o}
Y [ ]
Bounce rate ®
(%)
0 200 400 600 800 1000 1200 1400 1600 1800 2000
emeralo

- PUBLISHING Page height (px)




LDS audits
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Type: % coverage
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Customer site visits
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Customer site visits

»SSO not working

» CSS being lost

» Platform sign-in bug
» Metadata issues
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What next?
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Immediate actions

» Change article page layout

»HTTPS

» Diversify traffic sources
»TrendMD & ScienceOpen pilots
»Yewno & Semantic Scholar

» Collaboration with LDS vendors
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Further analysis & data sources

» Understand bounce rates
»Possible connection with turnaway rates
» How well is authentication working?
» On-site discovery
» Crossref metadata audits
» Crossref event data API - real-time insight
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