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Background to the project 
 

• patientInform launched 2005 

• 12 Health organizations provide patient summaries for 
original research articles 

• Participating publishers provide access to the original article 

• Limited in scope and quantity of research covered as the 
content is hard to create 

• Patient advocacy groups asked for wider access to research 
for patients and care givers 



patientAccess is being trialed 
as a way to meet this need 

• patientACCESS is an initiative where publishers provide 
patients and caregivers low or no-cost access to articles from 
leading medical research journals 

• The service has been developed by the CCC using their 
RightsLink system 

• Pilot phase designed to test logistics, refine technology issues, 
and assess patient interest 

• Full launch planned for 2014 when  
additional publishers will be  
welcome to join 

  

 



The pilot sites are being 
rolled out 

• Publishers are responsible for  placing the link on their site 
and the terms of usage of the article 

• Patients register to use the service but their details are kept 
confidential 

• Abuse is controlled through monitoring downloads 

• Publishers are charged a per download fee 

• Users may be charged at the discretion of the publisher 
(current pilots range from free to $8) 

• ASCO, Sage, AACR and Wiley are live 

• Elsevier and Wolters Kluwer plan to roll out in the next few 
months 

 





User feedback has been 
positive so far 

 The market response has been almost immediate: publishers 
that have launched patientACCESS have seen orders placed 
practically from day one 

 There has not been any noticeable cannibalization of existing 
sales 

 Pilot publishers  so far have seen  
orders of around 600 articles per month 

 Reports are provided to the publisher  
showing usage 





 

 

Questions? 
 

Contact information: 

Sue Kesner, Director Strategic Partnerships, CCC 
(skesner@copyright.com) 

Ken Okaya, CCC Product Manager  

(kokaya@copyright.com) 
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