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Platforms with COUNTER reporting 
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Statistics Reports by Platform 

• Non-COUNTER 

– Custom reports are on institution and consortium level and show non-COUNTER items 

• e.g., visits, page views, fulltext requests (varies per platform) 

– Publisher reports are offered by statistics provider to publisher and show other non-

COUNTER items,  

• e.g., hits, page views, and other metrics by daily, weekly, and monthly duration for 

all/combined institutions and consortia (varies per platform) 

COUNTER Non-COUNTER 

Platform CR1 CR2 BR2 DB1 JR1 JR5 Custom Publisher 

SpringerLink     

SpringerProtocols      

SpringerImages     

SpringerMaterials     
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Custom 
report 
samples 

SpringerProtocols 

Consortium  

Overview  

Report 

SpringerProtocols 

Institutional  

Overview  

Report 
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Custom report samples 

SpringerImages 

Consortium 

Overview 

Report 

SpringerImages 

Consortium 

Report 
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Custom report samples 

SpringerImages 

Institution Report 

SpringerMaterials 

Consortium 

Overview 

Report 
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Issues with COUNTER 

• If a user does a 

search on 

Google… 

 

• Finds a term from 

SpringerImages 

and clicks on it... 

 

• Lands on the 

Image Details 

page and gets 

what they are 

looking for… 

 

• COUNTER DB 

report ignores 

this! 
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Working with COUNTER 

• Compliance (for journals, databases) 

– Clear, straightforward, but many requirements  

• E.g. double clicks counted as one request, robots/spiders/crawlers filtered out, etc.  

– Application process for approval, monitoring by COUNTER is time consuming 

 

• General 

– COUNTER is consistent, clear, and widely accepted 

– Compliance and implementation do require diligence, vigilance, and periodic 

reexamination 

– There can be a good deal of effort  in achieving and maintaining compliance, e.g., 

– Translating logs from different vendors for different sites to produce COUNTER 

compliant numbers 

– Dealing with such issues as missing sessionIDs in logs, ensuring proper traffic 

filtering, counting regarding overlapping IPs, etc.  
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Going beyond 
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• Provides real-time 

data on journal and 

book usage from all 

platforms 
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